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Contact Details 

Marco Beverage Systems Ltd. 

74 Heather Road, 

Sandyford Industrial Estate, 

Dublin 18, 

Republic of Ireland 

Ireland Tel: 00353 (0)1 295 2674 

UK Tel: 01933666488 

USA Tel: 206-641-7692 

China Tel: 206-641-7692 

UAE Tel: +971 52 4804242 

 

 

Machine Part Numbers 

IRL/UK/EU/US 

1000910 SYPP Pump Box 

1000915 SYPP 8 Syrup Font 

1000920 SYPP Rack 4 Syrups 
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1. Introduction 

The information provided in this manual is intended to assist in the installation and 

maintenance of the SYPP System. Please read the instructions carefully to prevent accidents 

and ensure efficient installation. 

 

This manual is not a substitute for any safety instructions or technical data affixed to the 

machine or its packaging. All information in this manual is current at the time of publication and 

is subject to change without notice. 

 

Only technicians or service providers authorised by Marco should carry out installation and 

maintenance of these machines.  

 

Marco accepts no responsibility for any damage or injury caused by incorrect or unreasonable 

installation and operation. 

 

2. Safety Instructions 

When using electrical appliances, basic safety precautions should always be followed to prevent 

the risk of fire, electric shock, burns, or other injuries or damages.  

 Read all operating and safety instructions carefully. 

 This appliance is suitable for indoor use only. 

 This appliance must be placed/installed on a horizontal flat stable surface. 

 The ambient temperatures this appliance should operate within are 5 °C - 35 °C. 

 Do not store the appliance in ambient temperature lower than 5 °C. 

 This appliance is designed for use in commercial or self-serve areas in which it can be 

attended to by trained personnel. 

 The hose supplied with the machine is non-toxic food quality tested to 130kPa (190psi). 

However, a hose is not a permanent connection. It is, therefore, advisable to switch off 

machine and close the stopcock valve when machine is not in use, e.g. overnight etc. 
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 If a non-fixed water connection is implemented, use only the water hose provided with 

the appliance, alternatively, if a fixed water connection is used it must be implemented 

using a non-detachable water hose. 

 The utmost care has been taken in the manufacture and testing of this machine. Failure 

to install, maintain and / or operate this machine according to the manufacturer’s 

instructions may result in conditions that can cause injury or damage to property. If in 

any doubt about the serviceability of the machine always contact the manufacturer or 

your own supplier for advice. 

 This appliance can be used by children aged from 8 years and above and persons with 

reduced physical, sensory or mental capabilities or lack of experience and knowledge if 

they have been given supervision or instruction concerning use of the appliance in a safe 

way and understand the hazards involved 

 Children shall not play with the appliance. 

 In the event where any wires are damaged, such wires can only be replaced by qualified 

service technicians. 

 CAUTION - Risk of fire and electric shock. Only to be used with manufacturer’s specified 

power cord set. 

 This appliance should not be installed in an area where a water jet could be used to 

clean it. 

 Access to the service area of the appliance is restricted to persons having knowledge 

and practical experience of the appliance and the relevant safety and hygiene 

requirements. 

 The use of spares and accessories not recommended by Marco may cause damage 

and/or injuries. 

 Do not use outdoors. Do not place on or near a hot gas or electric burner. 

 Do not use the appliance for anything other than its intended use. 

 Save these instructions. 
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CAUTION  

SANITISATION  

Before sanitising the equipment, carefully read the instructions given by the sanitisation 

product manufacturer and put on all the necessary personal protective equipment (gloves, 

masks, etc.).  Ensure that the premises are well ventilated. The sanitisation operations should 

only be carried out by specialised technical assistance personnel. 

DANGER  

ELECTRICAL MAINS  

Always disconnect the equipment from the electricity supply before doing any work on it, to 

prevent damage and health hazards. 

CAUTION  

ELECTRICAL REQUIREMENTS  

The electrical circuit must be correctly earthed and connected by means of a suitable 

differential safety breaker.  

CAUTION  

ELECTRIC POWER SUPPLY  

Do not connect or disconnect the machine from the socket with wet hands.  

Insert the plug into the wall socket firmly.  

Do not pull on the supply cable in order to remove the plug from the socket.  

CAUTION  

REPLACEMENT OF THE POWER CABLE  

If the power cable is damaged, it must be replaced by the manufacturer or their assistance  

service or a similarly qualified person in order to prevent any possible risk.  

WARNING  

MALFUNCTION  

If smoke, unusual smells or strange noises are emitted from the machine, disconnect it 

immediately from the socket and contact the local retailer or technical service assistance.  

Use of the machine in these conditions could cause fires or electric shocks.  
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WARNING  

WATER SUPPLY  

Connect the water dispenser exclusively to a line of drinkable water supply.  

WARNING  

WATER SUPPLY  

In order to avoid accidental flooding due to losses that may occur on the water supply line, 

external or internal device it is necessary to install the appropriate anti-flooding valve “WATER 

BLOCK” (not included in the unit). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

Page 9 of 37 
 

3. FRIIA Chiller & Mix Boiler Note 

IMPORTANT! 

This manual is not a replacement service manual for any accessories or machines sold with the 

SYPP Font, Pump Box or Rack. Please refer to part numbers listed on page 2 of this manual for 

machines covered. For service details for these machines please refer to specific machine 

service manuals  

 

4. Installation Details 

4.1. Positioning 

The equipment must be placed on a surface capable of bearing the weight of the system 

complete with water/Syrups. Install the equipment following the schematics described in this 

user guide. 

 

The chosen position must in any case allow satisfactory ventilation; in particular, there must be 

a gap of at least 10 cm (3.9 in) around the back and top of any chiller installed for ventilation. 

 

The equipment must not be placed close to direct or indirect heat sources (ovens, stoves, 

radiators, etc.). 

 

The electrical connection and water supply points must be close to the equipment and located 

in such a way the power cable and water hose do not form an obstruction. 

 

The appliance must not be installed where water jets can be generated. Do not spray water on 

the devices; this could cause electric shock or fires.  

 

4.2. Electrical Information 

Electrical specification: 120 -230V 50/60Hz 150W 
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A moulded IEC C13 power cord is provided with the 1000910 pump box. This should be plugged 

into the IEC connection on the back of the pump box, then plugged into a suitable 13A power 

outlet. 

 

When using a second 1000910 pump box this is powered via a IEC C13 – IEC C13 link cable to 

the first pump box, and not a power outlet.  

 

4.3. Back Flow Prevention 

This equipment must be installed with adequate backflow prevention to comply with all 

applicable federal, state and local codes. 

 

4.4. Plumbing installation procedure 

Mains water pressure not to exceed 3 Bar. 

 

Ensure that the equipment is installed according to local plumbing & water regulations. 

 

Fit a stop valve on the 3/8” cold water line. 

 

Make sure the pipe is pushed fully into the fitting; Make sure that, when required, the 

pre attached sealing washer is fitted. 

 

Turn on the water to flush any impurities, dust etc from the inlet hose and water pipe. Allow 

several litres through. Especially for new installations. 

 

Connect water supply lines following the installation drawings. 
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If a filter is present and new, turn on water and flush at least 10 litres (2.5 gallon) through the 

filter before connecting it to the supply. 

 

Ensure all pipes are pushed fully into the fitting. 

 

Turn on water and check for leaks. 
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5. Specifications & Rating Plate Information 

5.1. Specification 

  1000910 - SYPP Pump 
Box 

1000915 - SYPP 8 
Syrup Font 

1000920 - SYPP 
Rack 4 Syrups 

Electrical Mains 
BS1363 (IRL&UK), CEE7 
(EU), NEMA 515P (US) 

plug to C13 IEC 
N/A  N/A 

Electrical Rating 

1 Pump Box 120 - 
230V (1.25-2.25A) 
50/60Hz 150W 

Max 2 Pump Box 120 
- 230V (2.25-5A) 
50/60Hz 350W 

 

N/A  N/A 

Plumbing N/A 

Fit a stop valve on 
the 3/8” cold water 

line 
 

Mains water 
pressure not to 
exceed 3 Bar. 

N/A 

Water Inlet Pressure 
(Min-Max)  N/A 

Water Inlet 
Pressure (Min-

Max) - 0.1 – 1 MPa 
(14.5 – 145 psi) 

N/A 

Dimensions mm 
(WDH) 290 x 330 x 150 

 250 x 371 x 780 
(overall size 

including tubing, 
brackets flow 

meter box etc) 

340 x 355 x 340 

Weight     
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5.2. 1000910 SYPP Pump Box 

 

Power & Voltage  

1 Pump Box 120 - 230V (1.25-2.25A) 50/60Hz 150W 

Max 2 Pump Box 120 - 230V (2.25-5A) 50/60Hz 350W 

Water Inlet Pressure (Min-Max) - 0.1 – 1 MPa (14.5 – 145 psi) 

5.3. 1000915 SYPP Font 
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6. Cleaning and Sanitising 

  

CAUTION 

Before carrying out the following operations, carefully read the instructions given by the 

sanitization product manufacturer and make sure all personal protective equipment (masks, 

gloves, etc) are worn correctly. The sanitization of the product lines must only be carried out by 

specialized technical service personnel. During the sanitization operations, attach a warning 

sign to the tower concerned, to inform any other personnel that this operation is in progress, 

and that it is forbidden to dispense beverages. 

 

Never exceed the contact times and maximum dosage concentrations recommended by the 

manufacturer Once the sanitizing fluid has flowed through and cleaned the lines, they must be 

thoroughly rinsed with mains water until all the sanitizer has been completely eliminated Check 

the pH of the outlet water is the same as the pH of the inlet water (use litmus paper or a pH 

meter) 

 

Use a suitable product that is both a detergent and a sanitizer, to be mixed with water in the 

proportions recommended by the manufacturer.  Marco recommend Urnex Rinza Milk System 

cleaner for alternative milk and beverages or Urnex Cafiza 2 for coffee and Syrup based 

beverages. (follow manufactures instructions) 

 

6.1.1. Cleaning Procedure Video QR Code 
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6.2. Font & Drip tray 

Font 

The exterior of this font may be cleaned with a damp cloth and a light detergent. The external 

surfaces of the appliance must not be cleaned by a water jet. Clean the font nozzle and remove 

any residual using warm water do not use solvents or abrasive detergents, remove all the 

limestone with a food descaling solution. 

Drip tray 

Clean the drip tray and remove any residual using warm water 

7. Troubleshooting 

 

8. Error Codes 
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9. Internal Access Drawings & Parts Service Drawings 

9.1. 1000915 SYPP Font 
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9.2. 1000910 SYPP Pump Box 
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9.3. 1000920 SYPP Rack 4 Syrups 
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10. Electrical Schematics 

10.1. 1000915 SYPP Font 
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10.2. 1000910 SYPP Pump Box 
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11. Install Kits 
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12. Spare Parts List 

12.1. 1000915 SYPP Font Spares List 
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12.2. 1000910 SYPP Pump Box Spares List 
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12.3. 1000920 SYPP Rack 4 Syrups Spares List 

 


