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1. INTRODUCTION 
The information provided in this manual is intended to assist in the installation and maintenance of 
the Marco POUR’D Touch Font. Please read the instructions carefully to prevent accidents and 
ensure an efficient installation. 
 
This manual is not a substitute for any safety instructions or technical data affixed to the machine 
or its packaging. All information in this manual is current at the time of publication and is subject to 
change without notice. 
 
Only technicians or service providers authorised by Marco should carry out installation and 
maintenance of these machines.  
 
Marco accepts no responsibility for any damage or injury caused by incorrect or unreasonable 
installation and operation. 
 
2. SAFETY INSTRUCTIONS 
When using electrical appliances, basic safety precautions should always be followed to prevent 
the risk of fire, electric shock, burns, or other injuries or damages.  

• Read all operating and safety instructions carefully.  

• This appliance must be placed/installed on a horizontal flat stable surface.  

• The ambient temperatures this appliance should operate within 5°C - 35°C (41°F – 95°F).  

• This appliance may be placed in self-service areas if attended to by trained personnel.  

• Risk of flooding, the font to be connected through water / beverage tubes to the corresponding 
machines (e.g. control box, boiler or chiller). These lines are not permanent connections. It is, 
therefore, advisable to switch of the water / beverage source and close the water mains valve 
when system is not in use, e.g. overnight, etc. 

• The utmost care has been taken in the manufacture and testing of this font. Failure to install, 
maintain and / or operate this font according to the manufacturer’s instructions may result in 
conditions that can cause injury or damage to property. If in any doubt about the serviceability of 
the font always contact the manufacturer or your own supplier for advice.  

• The appliance can be used by children aged from 8 years above and persons with reduced 
physical, sensory or mental capabilities or lack of experience and knowledge if they have been 
given supervision or instruction concerning use of the appliance in a safe way and understand the 
hazards involved. Children shall not play with the appliance. Cleaning and user maintenance shall 
not be made by children without supervision. 

• In the event any wires are damaged, such wires can only be replaced by experts or professional 
after service staff from the manufacturer after service department or similar function 
departments.  

• This appliance should not be installed in an area where a water jet could be used to clean it.  

• Access to the service area of the appliance is restricted to persons having knowledge and 
practical experience of the appliance and the relevant safety and hygiene requirements.  
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3. SPECIFICATIONS 
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4. INSTALLATION 
The detailed instructions can be found in the 1900945 POUR’D Touch Font Instruction Manual.  
 
5. ROUTINE MAINTAINENCE/INTERNAL ACCESS 
Maintenance should be carried out by Marco approved technicians only. 

5.1 Manifolds replacement 

1. Unscrew the three screws securing the dispensing head. 
2. Simultaneously, push the tubes inwards the font and pull out the dispensing head to the point 

when both manifolds are easily accessible. 
3. Unscrew both flow straighteners. 

         
4. Firmly grasp the two silicone manifolds and pull them out of the steel housing. 
5. Remove the securing tape and replace the desired silicone manifold. 

  

iii. ii. 

i. 
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5.2 Tubbing replacement 

1. Follow the steps from section 5.1. 
2. Pull out the desired tube from the font. 

 

5.3 Screen replacement 

1. Unscrew the nut and release the Plastic Cap strain relief. 
2. Remove the back steel plate cover by pulling it out of enclosure. 

       
  

i. 

ii. 
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5.3  Screen replacement (cont.) 

3. Unscrew the 4 screws in the Plastic Enclosure with a suitable cross headed screwdriver. 
4. Push gently one of the screws to release the Screen Assembly. 

  
5. Simultaneously, push Wiring Harness and pull the Screen Assembly. 
6. Disconnect the Wiring Harness from PCB. 
  

ii. 

i. 
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6. TROUBLESHOOTING 
 
The screen of the font indicates various errors or problems with the system. See diagnostic table 
below for further details. 
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7. ELECTRICAL SCHEMATICS 

7.1 Wiring Harness 
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8. PART DIAGRAMS & LISTS 

8.1 Spare parts 
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8.1  Spare parts (cont.) 
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